JoKymeHT npegoctasneH KoHcynbTaHTAOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
07 05.05.2014 N 112-93)

Hactoawmit  3akoH peryavpyetr OTHOLWEHWUA, BO3HMKalOWMe mexay norpebutenamm w
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMK, NPOAABLAMM NPU NPoAaKe TOBAapOB (BbIMOJHEHUU
paboT, OKaszaHWM ycayr), ycTaHaBAMBAET NpaBa notTpebuTtenelt Ha npnobpeteHue Tosapos (pabor, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX 415 XKU3HK, 340P0BbS, MMYLLECTBA NOTPeBUTENEN U OKpYIKatoLLEl
cpefbl, noayveHne nHPopmaummn o Tosapax (paboTax, ycayrax) n 06 mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO U OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenseT MexaHM3M peasnsaumm sTux npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

noTpebutenb - TrpaXkAaHWH, UWMeWMIH HamepeHue 3akasaTb MAM  npuobpectn nbo
3aKa3blBaloOLWMN, NPUOBPETAIOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (PaboTbl, YCAYrn) UCKAKOYUTENBHO ANS
JIMYHBIX, CEMEWNHBIX, LOMALUHUX U UHbIX HY¥KA, He CBA3AHHbIX C OCYLLLECTBIEHWEM NpesnpPUHMMaTEIbCKOM
AeATeNbHoCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHm3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHBIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoLWMe ycayrm notpeburtensam
no BO3Me34HOMY AOrOBOpY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OPraHM3auMA HE3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON Qopmbl, a TaKkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTpebutTenam no [Orosopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaAHUAM, NPEAYyCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNnoBMAM [AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpeabaBAfSEeMbIM
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TpeboBaHMAM), UK LLeNsM, /19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06bIYHO UCNONb3YETCA, UK
Luenam, o KoTopbiXx npogasel, (McnosHWUTeNb) Bbln MocTaBneH B W3BECTHOCTb NOTpebutenem npwu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCTpaHUMbIN HEOCTaTOK NN HEAOCTATOK,
KOTOPbIN HE MOXKET bbITb YCTpaHeH 6e3 HecopasMepPHbIX PAacXoA0B UM 3aTPaT BPEMEHW, UIW BbIABASETCA
HEeOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/E €ro yCTPaHeHUs, Uau gpyrue nogobHble HeAOCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3/10pOBbA, MMYLLECTBA NOTPEOUTENA N OKPYHKAIOLLEN Ccpeabl NPU 0BbIYHbIX YCIOBUSAX €0 UCNONb30BaHKA,
XPaHEeHWUs, TPAHCMOPTUPOBKU M YTUAM3AUMM, a TaKkKe 6e30MacHOCTb Mpouecca BbiNO/AHEHUA PaboTbl
(okasaHwus ycnyru);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAOMBUAYaNbHbIA nNpegnpuHUMaTenb (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUMAYANbHLIN  MpeanpuUHUMATENb) - OpraHM3auus,
OCYLLECTBNAIOWANA ONPeaesieHHY0 [eATeNbHOCTb, WAM OpraHM3auusa, COo3daHHaA Ha TeppuTopuUM
Poccuitckoit Pepepaunmn mnsrotosutenem (Npogasuom), B TOM UYMCNE MHOCTPAHHbIM WM3rOTOBUTENIEM
(MHOCTpaHHbIM NPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GYHKUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPEHME TpeboBaHWM
notpebutenein B OTHOWEHUM TOBapa HEHaAJ/IeXalllero Kayectsa, /MO0 UHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNO/JIHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs Hes3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBUAOYANbHBIM NpegnpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLEHMUI B 061aCTU 3aLLMTbI NpaB NoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepasibHbIMM 3aKOHAMM (fanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATDL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe nNpas noTpebutenei.

MpasutenbctBo Poccuiickon depepaunm BnpasBe u3gasatb A4AA noTpedbuTens M npogasua
(usrotoButens, NUCNONHUTENS, YNOJHOMOYEHHO OopraHuM3auum nnn YNOAHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NYBNMYHBIX [A0rOoBOPOB ([OrOBOPOB PO3HUMYHOWM KyNAM-NPOAAXKM, SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickon degepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB notpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npaBuna MexyHapoAHOro 40rosopa.
Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06,1acTM 3alLnUTbl NpaB NoTpebuTenen obecnevmsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpraHM3aumm
cuctembl MHGOpPMaALUMK NoTpebuTenein 06 nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTe ITUX NpPas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutens) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaboOTy, OKasaTb ycayry),
COOTBETCTBYOWMIM 06bIMHO NPeAbABAAEMbIM TPEBOBAHUAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOMHEHMSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. MNpu npoaaske ToBapa no obpasuy u (Man) onmcaHuio npoaasel, ob6s3aH nepeaatb NoTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

5. Ecam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJAUTENbHOMO MUCMOJIb30BaHWA, WU3roTOBUTE/b
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuod, B TeYeHMEe KOTOPOro W3roToBUTe/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO MOJIb30BAHMA, B TOM YWCIE KOMMNEKTYIOWMX U3denvi (getanei, y3nos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XU3HK, 340P0BbA
notpebuTtens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCAATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMU
eaMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U NPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTby 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnammn PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoAayKTbl NUTaHMA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWKU N MHble Nogo6Hble ToBapbl (PaboTbl) U3roToBUTENb (MCNONHUTENL) 0653aH YCTaHABAMBATb CPOK
rogHocTM - nepuoa, MO MWCTeYEeHUM KoToporo ToBap (paboTa) cumTaeTca HenpurogHbiM  Ann
NCMO/Ib30BaHUSA MO HAa3HAYEHMWUIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopgaxka ToBapa (BbINOJHEHME PABOTbI) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosiHeHWE paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOLAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHUsA B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE b
(ucnonHuTenb), Nnpoaasew, YNOJHOMOYEHHAs OpraHM3aumMa UAW YNONHOMOYEHHbIN UHOMBWUAYAbHbINA
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeOUTENA, YCTAaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBapa, 0OHaPYKEHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOFO UM rapaHTUIMHOTO CPOKaA (AONONHUTENIbHOE 0653aTENBCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe [ONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTesnem npas Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEeHUM rapaHTUMIMHOIO CPOKa, YCTAHOB/IEHHOTO U3roTOBUTE/IEM (A0NONHUTENbHOE 0653aTeNIbCTBO).

CopzepkaHue fonoaHUTebHOro 06A3aTe/IbcTBa NPOAaBLLA, CPOK AENCTBUA TaKoro 06A3aTeibcTea U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY OnNpenenarTcs LOroBOpom
MeXKay notpeburenem m NPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToeutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHAPY!KEHHble B
TeYeHMe CPoKa AeNCTBUA AO0NOAHUTENbHOrO 06A3aTeNIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MYHKTA
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbBHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYNTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

M3rotoBuTenb 06s3aH o6ecnednTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHME ero CpPoka
CNyX6bl. N 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TeXHMYECKOe 0bCayKMBaHWE TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auum B HEOBXOAUMbBIX O1A PeMOHTa U
TEXHUYECKOTO 06CNYKMBaHNA 06 bEME M aCCOPTUMEHTE 3aMacHbIX YacTell B TEYEHUE CPOKA NMPOU3BOACTBA
TOBapa M Nocae CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKA C/YKObI TOBapa, a MpU OTCYTCTBMM TaKOro
CPOKa B TeYeHUe AeCATU NIET CO AHA Nepesayn ToBapa noTpebutento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy ObbIYHbBIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XpaHEHUA, TPAHCNOPTUPOBKU U yTUAM3auMn 6bin BesonaceH Ana KU3HKU, 340POBbLA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He MPUUMHAN Bpes UMYLLEecTBY notpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, ycAyrM) ANA KUM3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalleHWe NpUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JEHHOM UM
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nopsake.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3o0nacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosllero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUUYMHEHHDIN }KU3HK, 340POBbI0 AN MMYLLLECTBY NOTPEbUTENA BCheacTBME HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3IMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecnm pgnsa  6e30macHOCTM  MCMO/b30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3AUMM Heobxoaumo cobniogatb creunanbHble npasuaa (aanee - npasmna),
N3rotoBUTENb (MCNONHUTENDL) 00A3aH yKas3aTb 3TM MpaBua B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06A3aH gOBECTUN 3TU NpaBuUaa 40 cBeAeHUA noTpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus ab3aua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl M NpeaoTBpaleHne NPUYMHEHUs Bpeda MMYLLECTBY NOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMU NMPaBOBbIMW aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHeHMe paboTbl, OKasaHuWe YycCayrn), B TOM uuc/ie
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumum o6 obaszaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3saHHbIM B NMyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MPaBUA
NCNO/Ib30BaHWUSA, XPaHEHWUA MW TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUYNHAET AN MOMKET NPUYMHUTD
BpeS, }K13HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENSN, OKPY KAtOLWEN cpeae, U3roToBUTENb (UCNOHUTEND,
npoaasel,) 06A3aH He3amMeaIUTENbHO NPUOCTAHOBUTL €0 NMPOM3BOACTBO (peannsauymto) 4o yCTpaHeHun
NPWYUH Bpesa, a B HEOOXOAUMbIX CAy4aax MPUHATb Mepbl MO U3bATUIO ero M3 0bopoTa M OT3bIBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHWUTENL) 06A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa M (Man) oT noTpebutena nam notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUUMHEHHbIE MOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkart
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMme.

6. YTpatun cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHGopmaunto 06 U3rotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), PeXnme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenein npu 3aKkAOYEHUU AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
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BbINOIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax 0bCayKUBaHUA
notpebutenen, Ha PyccKom n3blKe, a AOMONHUTENbHO, MO YCMOTPEHUIO U3roToBUTeNa (UcnonHuTens,
npoAasLia), Ha rocyapcTBEHHbIX A3blKax cybbeKkToB Poccuiickon deaepauunmn U poaHbIX A3blKax Hapoa 0B
Poccuiickoin Pegepaunn.

CraTtbs 9. UHdOpmaLma 06 nsrotosutene (McnonHuTene, NpoaasLe)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (MCnonHuTenb, npogasel) - MHAMBUAYANbHbIM NpeanpuHMMATENb - [AOJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OesaTeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (McnonHutenem, npoaaBuom),
NoANEXUT NNLUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMeEpPe NLEH3UM U (MIn) HoMepe CBUAETENbCTBA O FOCYAApPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX TNLEH3UKN U (MNKn) CBUAETENbCTBA, a TaKXe MHdopmaumsa 0b
opraHe, BblAaBLIEM YKa3aHHble IMLLEH3MIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHus noTpebutenell TaKKe MNpPU OCYLLECTB/IEHMUM TOProBau, ObITOBOTO W MHbIX BUAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXXUBaHUA NOTPebuTeiei ocyLecTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENb, NPOAaBeL,) 0643aH CBOEBPEMEHHO NPELOCTABAATL NOTPEbUTENO
HeobxoaMMyl0 M [OCTOBEpHYlO MHbOpmauuio O ToBapax (pabotax, ycayrax), obecneumsaroLLyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NopaaKe A0NXKHa coaepKaTb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbCTBylolee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MUTaHUS CBEAEHMA O COCTaBe (B TOM YMC/e HaMMeHOBaHWE WCMOJIb30BAHHbIX B MpoLlecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBLIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAWuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEPHO-
MOAUDULMPOBAHHbIX OPraHW3MOB, B C/y4Yae, €CM COLEPrKaHMEe YKA3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocTaBnsieT Hosiee AeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAHEHMA NPOAYKTOB NUTAHMA, O cnocobax U3roTossieHUA roToBbIx 604, Bece
(ob6beMe), AaTe U MecTe N3roTOBNAEHUS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, a TaKKe CBeAeHUs
0 NPOTMBOMOKA3aHMUAX AN UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MepeyeHb TOBapoB (paborT,
ycayr), MHOpMaLMsA O KOTOPbIX AO/MKHA COAEPHKATb MPOTMBOMOKA3aHMA A1A UX MPUMEHEHUA Mpu
oTAeNbHbIX 3aboneBaHuAX, yTBepkaaetca MNpasutenbcteom Poccuiickolt Gegepaumu;

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHY B pyb1ax 1 ycnoBua npuobpeteHmsa ToBapos (paboT, ycayr), B TOM YMcae npu onsiate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocsae ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, MOAJIEXKALLYIO BbINaaTe NoTpebutenem, 1 rpadpuk noraweHms sTom Cymmbl;
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosb3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE 0O
Ha/IMYMM Takon MHPOpPMaL MM onpeseeHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnn
M O NOBbIWEHUN SHEPreTUYECKOoM 3PEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOHXOAMMbIX AEACTBUAX NOTPEOUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XU3HW, 340pOBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW ANA UCMONBb30BaHMA MO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuio o6 obAsaTenbHOM MNoOATBEPXKAEHUMM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HAYEHUE, CXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha ucnonb3oBaHue GOHOrPamMmM NpPU OKa3aHUKU pasBaeKaTebHbIX YCAYT UCNOJHUTENAMMU
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebAeHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), noTpebutento Ao xKHa bbiTb NpeaocTaBneHa MHGopmaLmnsa 06 sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbM, [OBOAMTCA 4O CBeAeHUA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATbIM AN1A OTAENbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNibHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMMAAbHbIX OPraHN3aLumnin TOprossm, 6bITOBOrO U UHbIX
BMAOB OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEeHMI0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacT cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOLWMX AeATENbHOCTb B chepax Toprosoro, 6bITOBOro u
MHbIX BMAOB 06CNYKMBaHMA NoTpebuTeneil N He yKasaHHbIX B MyHKTe 1 HacToAwel cTaTbW, a TaKkKe
WMHAMBUAYANbHbIX NpeanpUHUMaTEei YyCTaHaBANBAETCA UMM CaMOCTOATENIbHO.

3. Pexxum paboTbl Npogasua (McnonHUTeNa) AoBoAUTCA A0 CBeAeHus noTpebuTenein U AONKeH
COOTBETCTBOBATb YCTaHOB/NIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCNONHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHdopmaumio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aKYeHMN aoroesopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoaasLa
(ucnonHuTensa) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yMHbIl CPOK OTKA3aTbCsA OT €ro UCNOAHEeHUA 1 noTpebosaTtb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTens 0bAa3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTento MoAHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMU Bpeda HKM3HM, 300POBbIO M MMYLLECTBY NoTpebutena BcieacTsme
HenpeaocTaBAeHUsA emy MOJIHOW M AoCcToBEpPHOM MHbOpPMaumMmM o ToBape (paboTe, ycnyre) notpebutens
Brnpase NoTpeboBaTb BO3MELLLEHMA TAKOro Bpeaa B NopsAKe, NpeayCcMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MCNE MNONHOMO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEeKTam,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. lMpu paccMmoTpeHun TpeboBaHU noTpebuTena O BO3MELLEHUM YObITKOB, MNPUUYNUHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHblX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoOJHOMOYEHHOW
OpraHM3aumMm Uan ynoaHOMOYEHHOTO MHAMBUAYAbHOTO NpeanpuHUMaTens, UMnopTepa) 3a HapyLleHue
npas noTpebutenemn
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe npaB NoTpebutenein N3roToBMTENb (UCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHAS
OpraHM3aumMa MW  YNOJSIHOMOYEHHbIM WMHAMBMAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHUIO B NOJIHOM CYyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM MU AOrOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M Bo3melweHMe YObITKOB He 0CBOGOMKAAOT W3roToBUTENA
(ucnonHuTens, npozasua, yNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAWBUAYAbHOTO
npegnpuvHMMaTens, UMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. U3roToBuTeNb (MCNOMHUTEN, NTPOAABEL, YNOJHOMOYEHHAs OPraHN3aLLmMaA UM YNOJIHOMOYEHHbIN
WHOMBUAYANbHbLIA  MpeanpuHUMMaTeNnb, MMMIOPTEpP) OCBODOOXKAAETCA OT  OTBETCTBEHHOCTM 33
HeucnonHeHne 06a3aTeNbCTB UM 33 HEHAA/IeXKallee UCNOoNHeHMe 06A3aTeNbCTB, eC/iM AOKAXKET, YTo
HeucnonHeHve 0653aTeNbCTB WAM  MX HEHAA/IeXKallee WCNOoJIHeHWEe NPOM30LW/I0  BC/eACTBUE
HeNpPeoaoIMMONM CUJbI, @ TaKXKe MO UHBIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
AOrOBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  MU3roToBUTENemM  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON oOpraHusaumein WMAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNopTEPOM) B 06POBONBHOM MOpPAAKE.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, yYCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHUM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobawogeHwe B
nobpoBosbHOM MopsAKe yAoBAETBOpeHMa TpeboBaHM noTpebutens wrtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3aABneHnem B 3aluTy npas noTpebutensa BbiCTynatoT obuiecTBeHHble 06beaMHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKkasaHHbIM 06beguMHeHnam (UX accoumaLmam, colo3am)
WKW opraHam.

KoHcynbTaHTlAOC: NprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAIEACTBME HELOCTaTKOB TOBApoOB, PaboT uau ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyuiecTBeHHaa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoANIeXUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeLLEHUS Bpena, MPUUYMHEHHOTO BCNEACTBME HeAO0CTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUYUHEHHbIN }KMU3HU, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOANEKUT BOSMELLEHMIO,
ecnu Bpeq NpUYNHEH B TeYeHMe YCTaHOBNEHHOTO CPOKa CAYXBbl AN CPOKa rogHoCTU ToBapa (paboThbl).

Ecan Ha ToBap (pe3synbTaT paboTbl) A0MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALLEero 3akoHa CPOK CNY»6bl MM CPOK FOAHOCTU, HO OH He yCTaHoB/eH, Anbo noTpebutento
He 6blia NpeaocTasieHa NOAHAA U A0CToBepHas UHPOPMaLMA O CPOKe CAY»KBbl UAM CPOKE rOAHOCTH,
nmbo notpebuTens He 6bi1 NPOUHGOPMUPOBAH O HEOBXOANMbBIX AENCTBMAX NO UCTEYEHUM CPOKA CAYXKObI
WAWN CPOKa FOAHOCTU U BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJHEHUMN YKa3aHHbIX AeUCTBUI, 1MbO ToBap
(pe3ynbtaT paboTbl) NO UCTEUEHUWN STUX CPOKOB NpeacTaBaAeT ONacHOCTb ANA U3HU M 300POBbA, Bpeq,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHMUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBuTeNb (MCNOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeyeHue 4ecaTu JIeT Co AHA nepenayv ToBapa (paboTbl) noTpebuTtenio, a ecaun geHb nepesadm yCTaHOBUTb
HEeBO3MOXHO, C aTbl U3TOTOB/IEHNS TOBapPa (OKOHYAHMA BbIMNONHEHWA PaboThbl).

Bpea, NpUYNHEHHDBIN BCNeacTBME He40CTaTKOB TOBapa, NOAJEXKUT BO3MELLEHNIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIV BCNeACTBME HEeOOoCTaTKOB paboTbl MAWM YCAYrU, MOANIENKUT BO3MELLEHWUIO
NCMNOJTHUTENEM.

4. N3roToBUTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN }KN3HW, 340P0BbI0
WA UMYLLLECTBY NOTPebuTens B CBA3U C UCNO/Ib30BaHNEM MaTepManos, 060pya0BaHNA, UHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAuMMbIX ANA MPOU3BOACTBA TOBAapPOB (BbIMOAHEHWUA pPabOT, OKasaHuAa ycayr),
HEe3aBMCUMMO OT TOrO, MO3BO/IAN YPOBEHb HAayUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0CObble CBOICTBA
WAN HeT.

5. U3roToButenb (MCNonHMTENb, NPOAaBeL,) 0CBOBOMXKAaeTcA OT OTBETCTBEHHOCTU, eC/IN AOKaXKeT,
YTO Bpe NpUYMHEH BCeACTBUE HEMPEOAOMMOM CU/bI UMM HapyLIeHMA NoTpebutenem yCcTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UKW TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).
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KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMmn MopasibHOro Bpeaa Cm. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bped, MNPUUYMHEHHDLIN MNOTPebUTeNto BCAeACTBME HaPYLWIEHUA WU3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckolt ®epepaumm, peryampyowmmm oTHoweHUa B8 obnactm
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopasibHOro Bpeda OCyLLeCTBAAETCA HE3aBUCUMO OT BO3MELLEHUA UMYLLLECTBEHHOTO

BpeAa M MOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC0BMIA AOrOBOPA, YWEMAAIOWMX NpaBa noTpebutens

1. YcnoBua poroBopa, YyUemAsloWMe npaBa nNoTpebutens no cpaBHEHMIO C MpaBuIamMy,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccnitckoit Pegepaumnm B 061aCTu 3aLUmThbI
npas noTpebdbuTenen, NPU3HaTCA HeAEeUCTBUTE/IbHbIMMN.

Ecnn B pesynbTaTe UCMOMIHEHUA OOTOBOPa, YLWEM/AIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NOA/IeXKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeujaeTtca obycnosameBatb npuobpereHme oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblGOpP TOBapoB (paboT, ycayr), BO3melLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obyc/soBAMBaTb yAoBAeTBOpeHUe TpeboBaHWMM noTpebutener, npeabABAAEeMbIX B
TeYyeHue rapaHTUIMHOro CPOKa, YCIOBUAMMU, He CBA3AaHHbIMW C HeAO0CTaTKamuM ToBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He Bnpase 6e3 cornacua NOTpebuTena BbINOAHATb AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbCA OT onaaTbl Takux paboT (ycnyr), a ecnm oHu
onnayeHbl, noTpebutens Bnpase noTpeboBaTb OT NpoAaBuUa (MCNOAHMUTENA) BO3BpaTa YNAaYeHHOM
cymmbl. Cornacue notTpebuTens Ha BbINOJSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmnaeTca
npoaasLUOM (McrnonHMTenem) B NMUcbMeHHoON dopme, ecinm MHOE He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK onaaTbl NPU Npoaaske TOBapoB (BbIMONHEHUN PaboT, OKasaHUK
yenyr)

(sBegeHa depepanbHbim 3aKkoHOM oT 05.05.2014 N 112-03)

1. Npopaasey, (UcnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb OMaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/lU4YHbIX pacyeToB MO
BbIOOpY NoTpebutens.

0O6a3aHHOCTL 06ecneuynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHaNbHbIX MAATEKHbIX MHCTPYMEHTOB B pPamMKax HaLMOHaNbHOM CUCTEMbI NAATEXHbIX KapT He
pacnpocTpaHAeTCa Ha CybbeKTOB npeanpUHUMATEIbCKON AeATeNbHOCTHU, BbipyyKka OT peanmnsauuu
TOBapoB (BbiNosHeHMA paboT, oKasaHua ycayr) 6e3 ydyeta Hasnora Ha A06aBNEHHYIO CTOMMOCTb WK
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOUYHasA CTOMMOCTb OCHOBHbIX CPEe/ICTB U HemaTepuasibHbIX aKTUBOB)
KOTOPbIX 3a MPeAWecTBYOWMIA KaneHaapHblA  rof, He MnpesblllaeT npedefibHble 3HauyeHus,
ycTaHoBeHHble MpasutenbcTsom Poccunitickon Pegepaumm ans MMKponpeanpuaTuii.

2. OnnaTa TOBapoB (paboT, ycAyr) MOXeT Npou3BOAMTbLCA NOTpebutenem B COOTBETCTBUU C
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yKasaHMem npojasBua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalLMOHaNAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/IAIOLWINX OKasaHMe nAaTe)KHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATENHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBLIMU aKTamu Poccuiickoli deaepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesnbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMSA Ha/IMYHbIX AEHEXKHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsfOWEeMy
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKUX NNLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBisgeMbix NoTpebuTenem HaMYHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUS BAHKOBCKOro cyeta 0b6sA3aTenbCTBa NOTpebutens nepes nNpoaaBLomM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycAyr) CUMTAOTCS UCMONHEHHbIMU B pa3mepe BHECEHHbIX
OEHENXHbIX CPeacTB C MOMEHTA BHECEHWS MOTpebuTenem HasIMuHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeXKHOMY areHTy (cybareHTy), ocyL,ecTBAAIWNM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOM NAaTeXHOM cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoga AeHEKHbIX CPeACTB B pamMKax NpUMEHAEMbIX
dopm besHanMyHbIX pacyeToB oba3aTenbcTBa MNoTpebuTens nepesn npoaasuUoOM (McCNoONHUTENEm) Mo
onnate ToBapoB (paboT, ycnyr) cYMTaloTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pPacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa NOATBEPXKAEHMA €ero MWCrnosiHeHMa obcnyKuBatowen
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLUEHUM OZHOr0 BUAA TOBAPOB (paboT, ycayr) passinyHble LieHbl B 3aBUCMMOCTM OT cnocoba nx onnaTthl
NocpeACcTBOM Ha/IMYHbIX PACYETOB UK B pamMKax NpumMeHsembix popm Be3HaNNYHbIX pacyeTos.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIKME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHasn 3aWmTa npas notpebutenemn

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

2. Vickn o 3awuTe npaB noTpebutenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTUA B CyA, MO MECTY:

HAXOXAEHNA OpraHM3aunn, a eCM OTBETYMKOM SIBAAETCA MHOMBUAYANbHbIN NpeanpUHUMATEND, -
€ro ¥XUTeNbCTBA;

KUTENbCTBA UM NPebbiBaHMA UCTLA;

3aK/IOYEHMA MW UCMONHEHMA A0TOBOpA.

EcAn UCK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duamMana uav npeacraBUTeNbCTBa, OH
MOMeET ObITb MPeabAB/EH B Cy4 NO MECTY HaxOXKAeHUA ee duanana nam npeacTaBUTeNbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble MUCTUbI MO MCKAM, CBS3aHHbIM C HapylleHWem npas noTpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBApe HeLO0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (MoAenu, apTUKyaa) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPa3MEPHOro yMeHbLIEHNA NOKYNHOW LEeHbI;
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notpeboBaTb HesamegauTenbHoro 6e3Bo03Me3gHOr0 YCTpPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHMA PACXO[0B Ha UX UCMpaBAeHUe NoTpebutTenem Unm TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa KynAM-NpoAaxku n notpeboBaTb BO3BpaATa yn/iavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBAp C
HefoCTaTKamu.

Mpu sTom NoTpebutenb BNpase NoTpeboBaThb TaKKe NONHOIMO BO3MELLLEHMA YObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME NPOJAXKWM TOBApa HEHaA/1eXkallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/MIEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpebosaHui
notpebutens.

B OTHOWEHMM TEXHUYECKM CNIOXKHOro ToBapa noTpebuTtens B cnydae OOHApyKeHUs B Hem
He[OCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKol ToBap CyMmbl B0 NpeabaBUTL TPeboBaHWE O ero 3aMeHe Ha TOBAP 3TOWM e MapKu
(mopenu, apTMKyna) AmM Ha TakoW Ke TOBap APYron MapKu (moaenu, apTuUKysia) c COOTBETCTBYOWMM
nepepacyeToM MOKYMHOW LeHbl B TeYeHWe NATHALLATU AHEN CO AHA nepefayn NoTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA noasexaT yA0BAETBOPEHUIO B OLHOM U3
cneaylowmx ciyyaes:

06HapyrKeHWe CcyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEL,0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIMHOIO CPOKa B
COBOKYMHOCTM b6onee yem TpMAUATb AHEN BCAEACTBME HEOLHOKPATHOTO YCTPAHEHMA €ro Pas/vyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbcTtBoMm PoccuiicKkoin
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBUTb TPebOBaHMSA, YKa3aHHble B ab3aLLax BTOPOM U MNATOM MyHKTa 1
HACcToALWEN CTaTbW, W3rOTOBUTEND, YMNOJHOMOYEHHON OpPraHM3auuM WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua 3tux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4YE€HHOW 33 HEFO CYMMbl.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBApPHOrO 4Yeka AMBO WMHOIO AOKYMEHT],
yoocTtoBepalowmx $akKT M ycnoBMA MNOKYMKU TOBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
YO0BNETBOPEHWUN €ro TPeboBaHMI.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WMAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NpegnpuHUMaTenb, UMNOpPTeEP 0065A3aHbl NPUHATbL TOBAP HEHAA/1eXKaLLEero KayecTsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OpraHM3aLma UanN yNoJHOMOYEHHbIM MHANBUAYANbHbINA NpeanpUHUMATENb, UMMNOPTEP
06M3aHbl MPOBECTM 3KCMNEepTU3y ToBapa 3a CBOW c4yeT. IJKCNepTM3a ToBapa NPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuit noTpebutens. Notpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHUMN SKCNEepTU3bl TOBApa
M B CAy4yae Hecorsacusa C ee pesynbTaTaMW OCMOPUTb 3aKAKOYEHME TAKOM 3KCMepTusbl B cyaebHom
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKAN BCNeACTBUE

06CTOATENBCTB, 33 KOTOPbIe HE OTBEYAET Npoasel, (M3roToBuTeNb), NOTPebUTENb 06A3aH BO3MECTUTD
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npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJHOMOYEHHOMY UHAMBUAYANbHOMY
npeAnpuMHMMATEN0, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TAKMKe CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FrapaHTUIHbIN CPOK, eCNK NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 Nepenayv ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIHBIA CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAA OpPraHM3aLLma NN YNOJHOMOYEHHbI MHANBUAYAbHbIV NpegnpUHUMaTeNb, UMNopPTep
OTBEYaEeT 3a HeAOCTAaTKM TOBAPa, €CAN He [OKaXKeT, YTO OHM BO3HWKAWM Mocne nepesayn ToBapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOAb30BaHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETLUX UL, MW HEMPEOLONUMON CUbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoAasLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANLHOIO
npeanpuvHMmaTens, uMmnopTepa). B cnyyae HencnosHeHMa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpPraHM3aumMmM MAU YNOJIHOMOYEHHOTO WUHAUBUAYANbHOIO
npeanpuMHUMaTens, MMMopTepa) B MeCTe HaxOoXAeHus noTpebutena goctaBka M (Mau) Bo3Bpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npodasel, (M3roTOBUTENb,
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBMAYANAbHLIN  NpeanpUHUMaATE b,
nmnopTep) 065a3aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW M (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabasaeHua notpebutenem TpeboBaHMin B OTHOLLIEHUN HEAOCTATKOB TOBapa

1. MoTpebuTtenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHOMBUAYANIbHOMY MNPeAnpPUHUMATENIO, UMMOPTEPY) B OTHOWEHMM HEeLOCTAaTKOB TOBApa, €C/IM OHMU
O06HapyKeHbl B TEYEHME FAPAHTUIMHONO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE FAPaHTUNHbBIE CPOKMU UAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notTpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHMA, eCAN HeZOCTAaTKM TOBAapOB OOHapY!KeHbl B
pa3yMHbI1 CPOK, HO B Npeaeniax ABYX JIET CO AHA Nepeaayn ux notpebutento, ecnm bonee gantenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM W/ AOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOB/IEHWUA TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyNAeHWA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHNA KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamun Poccuiickoit ®depepaumm UMCXOOA U3 KAMMATUYECKUX YCIOBMIA MECTa HaxOXAeHus
nortpebuTenei.

Mpy npoaake ToBapoB Mo 06pasLam, Mo MoYTe, a TAKXKE B CAy4YanX, €C/IM MOMEHT 3aK/oYeHus
OOroBopa Kymnau-npogaxM M MOMEHT fepefaym ToBapa MNOTPebUTeNto He COBMAZaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NMWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENBLCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTWM, ToBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UAM COOPKEe, B HEM MMEIOTCA HEeA0CTaTKM),


consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081B965959660E60653A853C732A8FF2A1F4E206T0x8M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081A965959660E60653A853C732A8FF2A1F4E208T0x5M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081B965959660E60653A853C732A8FF2A1F4E206T0x8M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081B965959660E60653A853C732A8FF2A1F4E206T0x8M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081A965959660E60653A853C732A8FF2A1F4E209T0x0M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081B965959660E60653A853C732A8FF2A1F4E206T0x9M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081B965959660E60653A853C732A8FF2A1F4E207T0x2M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081A965959660E60653A853C732A8FF2A1F4E209T0x5M
consultantplus://offline/ref=46B05F7EF834CAFDD34C43D88A48E6B6B5674B081A965959660E60653A853C732A8FF2A1F4E209T0x9M

rapaHTUMHLIA CPOK He TeyeT [0 YCTPaHeHUs NPoAaBLLOM Takux ob6cToATenbcTB. ECiM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAOYeHUs, cOOPKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT npodasBla O6CTOATeNbCTs,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBAp MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHMA AOTOBOPA KYMIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WMCMNoNb30BaHWIO, WAW [ATOW, OO0 HACTyN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTb CPOKA TOAHOCTM TOBapa fOJ/BKHA COOTBETCTBOBATb 06s3aTe/IbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIMHbIE CPOKMU MOTYT YCTaHABAMBATLCA Ha KOMMJIEKTYOWME U34Ee/IUA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLMNE NU3LENNS U COCTaBHbIE YacTU MCYUCANIOTCA
B TOM }Ke NopsAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMM/IEKTYIOLLME U34ENUA U COCTaBHbIE YAaCTU TOBApa CYNTAKOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/IEKTylOWEee MU3Ae/IMe M COCTaBHYIO 4YacTb TOBapa B [OrOBOpEe YCTAHOB/IEH rapaHTUMHbLIA CPOK
MEHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOLWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu Ux OBHAPYXEHUN B TeYeHWEe rapaHTMIHOIO CPOKA Ha OCHOBHOE M3Aenve, ec/iv MHOEe He
npeaycMmoTpeHo LOroBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KOMNJIEKTYIOLLLEE M3AE/TME YCTAaHOB/IEH FAapPaHTUNHbIN CPOK 6obLIEN NPOAO/IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa NpPW YCI0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U3aensa obHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO MU3AE/Me, HE3aBUCMMO OT UCTeYEHMA rapaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, JOBOAATCA A0 CBEAEHUA noTpebuTtens B uHpopmauum o
TOBape, NpefoCTaBAAeMOol NOTPebuTeN0 B COOTBETCTBUM CO cTaTbei 10 HacToswwero 3akoHa.

5. B cnyvanx, Koraa npeaycMoTpPeHHbIN 0roBOPOM rapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
N HeAOoCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UcTe4yeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NIeT, NoTpebuTenb Bnpase NpeabsaBuTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIE
cTaTbeit 18 HacToslero 3akoHa, ecnM AOKaXKeT, YTO HeA0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJNHOMOYEHHOM  OpraHusauMm WA YNOAHOMOYEHHOMY  MHAUBUAYANbHOMY
npeanpuHUMmarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, €CK
[OOKaXKeT, YTO OHM BO3HMKAN A0 Nepesaym ToBapa NOTPebuTento Uam no NpUYMHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHNe MOXKET bbITb NpeabABAEHO, €C/IN He4OCTAaTKM TOBapa 06HapyKeHbl Mo
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa notpebuTento, B Te4eHMe YCTaHOBAEHHOIO Ha TOBap CPOKa
CNy»Kbbl UM B TEYEHWNE OECATU /IET CO AHA Nepeaaym ToBapa NoTpebuTento B clydyae HeyCTaHOBEHMUSA
CpoKa cnybbl. Ecnv ykasaHHOe TpeboBaHMe He YA0B/IETBOPEHO B TeYEHWE ABAALATU AHEN CO OHA ero
npeabaBaeHns notTpebutenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HEeYCTPaHUMBbIM,
notpebuTenb No ceoemy BbibOpy BrnpaBe NPesbsasBUTb U3FOTOBUTENHD (YNOJHOMOYEHHOM OpraHM3auum
WUAWN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy) NHble NpeayCcMOTPEeHHbIe
nyHKToMm 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENLO
(ynonHomouYeHHOI opraHM3auMm UAN YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMaTENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yNaayeHHOM AEHEXKHOW CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotoButenem (MpoaasLOM, YNOAHOMOYEHHOW
opraHusaumen Man ynoaHOMOYEHHbIM UHANBUAYANbHLIM NPeANPUHMMATENEM, UMNOPTEPOM)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ec/n cpOK yCTpaHeHUsA HeA0CTaTKOB TOBapa He onpeesieH B TMCbMeHHOW popMme corlalleHnem
CTOPOH, 3TWU HEeAO0CTaTKU AO/KHbI ObiTb YyCTPaHeHbl U3rotoeutenem (NpPoaasLOM, YNOJHOMOYEHHOM
opraHusaumein WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPeAnpPUHMMATENEM, UMMNOPTEPOM)
He3amea/IMTeNIbHO, TO eCTb B MMHUMA/IbHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyetom 06bl4HO npumeHsiemoro cnocoba. CpoKk yCcTpaHeHMA HeAoCTaTKOB TOBapa, onpeaensemblii B
NUCbMeHHOM dopme cornallieHNemM CTOPOH, HE MOXKET NpeBbIlaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B onpeaesieHHbIA cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lOY4UTb COrlalleHue o
HOBOM CPOKEe YCTpaHEeHWs HegOoCTaTKoB, ToBapa. pu 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEeHMUs
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepmanos), 060pya0BaHMA UM NOAOCOHbIE NPUYMHbI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/0UYEHUA COrNalleHMa O TaKOM HOBOM CPOKe M He ocBO6OXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUEHWEe CPOKa, ONPEAENI@HHOro Cor/lalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBUTE/Nb, npogasey, Anb6o
YNOJHOMOYEHHaA opraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBMAYAIbHBIN NpeanpuHUMaTEeNb 06A3aHbI
npu npeabsBAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CpPoK 6e3Bo3mesaHo
npenocTaBuTb NOTPEOUTENO Ha Nepuos PeMOHTa TOBap A/IMTENIbHOTo Mo/b30BaHUA, 06s1agatoLnit
3TUMM KEe OCHOBHbIMMK NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApPOB AJINTE/IbHOTO MOJ/Ib30BaHUA, Ha KOTOpble YyKa3aHHOe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUA He40CTaTKOB TOBapa rapaHTUIMHBIN CPOK Ha HEro Npod/ieBaeTca Ha nepuoga,
B T@YEHME KOTOPOro TOBAp HE MCMOJ1b30Ba/icA. YKa3zaHHbIN Nepuoa UCHUCIAETCA co AHA obpauleHun
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTATKOB TOBapa A0 AHA BblAayM ero no OKOHYaHUK
pemoHTa. [Mpu Bblgaye TOBapa M3roToBMTENb (MpoaaBel, YNOAHOMOYEHHaAa opraHusauua Wau
YNONHOMOYEHHbIN  UHAUBMAYANbHBLIA  NpeanpuUHMMaTenb, umMnoptep) o6s3aH npeaocTasuTb B
nMcbMeHHo dopme noTpedbuTento MHPopmaumilo o aate obpalleHUs notTpebuTtens c TpeboBaHuem ob
YyCTpaHEHUN OBHapyXKeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe Nepeaayum ToBapa noTtpebutenem ana
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTAaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMEKTYIOWEro usaenns uamn
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTAHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYIOLEe M3AE/IME UAN COCTaBHYH YacTb OCHOBHOIMO M34enus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOA0MKUTENBHOCTU, YTO U HA 3aMeHEHHble KOMMJIEKTYIOWEE U3AEeNNEe UM COCTaBHYHO
YaCTb OCHOBHOTO M34ENU1A, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM, U rapaHTUMHbIN CPOK UCUMCNAETCS
CO AHfA BblAaum NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebuTesem HeZOCTaTKOB TOBAPA U NpeabaBaeHnsa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTE/Nb, YMO/JHOMOYEHHAsA  OpraHMsaumMa  WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNsA YKa3zaHHOro TpeboBaHWA noTpebuTenem, a Npu HEOH6XOANMOCTU LOMNONHUTENIbHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OopraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTu gHen
CO AHA NpeabABAEHMUA YKa3aHHOro TpeboBaHMS.

Echrv y npopasua (M3roToBuUTENs, YMNOJHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOIO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabAB/ieHnn TpeboBaHUA OTCyTCTBYeT
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HeobXoAMMbIN ANA 3ameHbl TOBap, 3amMeHa AO0MXHa 6biTb NpoBedeHa B TeyeHWe Mecsla Co [AHA
npeabsBAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXuT YA0BAETBOPEHMIO MO €ro 3asB/EHUIO B CPOK, HEOBXO4MMbIN ANa ovepeaHoi
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B C/yyae OTCYTCTBMA Yy NpoaasBua (Msrotosutens,
YNOJIHOMOYEHHOW OpraHM3auMmM UAWM  YNOJIHOMOYEHHOTO WHOWBUMAYANbHOTO NpegnpuHUMaTtens,
MMnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca bonee cemun gHel, no TpeboBaHMio NnoTpebutensa npoaasell
(n3rotoBuUTEND NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3amMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/1eKallLero KayecTsa Ao/KeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejayM ToBapa
norpebuTento.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBAapa, BO3MELLEeHWUU
pacxoLoB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPeTbMM JINLOM, BO3BpaTe
yrna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero Kayectsa /vMbO npenocTaBneHus
HeHaanexaweln uHpopmauum o ToBape, MOAJIENKAT YAOBAETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuMA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLa (M3roTOBUTENA, YMNOJAHOMOYEHHOW OpPraHUsauumM Man
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NpeayCcMOTPEHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
peMoHTa (3ameHbl) aHa/IOrMYHOro ToBapa NpoAasel, (M3roToBUTE b, YNIOJIHOMOYEHHAA OPraHMn3aLLmMa uau
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIVA NpegnpUHUMaTelb, UMNOPTEP), AONYCTUBLIMA TaKMe HapyLLueHus,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTcA, UCXOOA U3 €ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [AOMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHU3auMen WanM YNoAHOMOYEHHbIM WHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUA Takoro TpeboBaHMA MM B AeHb BbIHECEHWMA
cypebHoro pelweHus, ecnun TpeboBaHue 406POBOIbHO YA0BNETBOPEHO He bbiso.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOIHEHUA TPeBOBaHWUI NOTPebUTENA B CPOKK, NPesyCMOTPeHHble cTaTbammn 20 -
22 HacToslero 3akoHa, NoTpebuTenb BNpaBe NO CBOeMy BblbOPY MpeabsBUTb MHble TpeboBaHUS,
YCTAHOB/NEHHble cTaTbel 18 HacToAwero 3aKoHa.
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Cratba 23.1. T[ocneacTBus HapylleHMA MpoAaBUOM CpoOKa nepegaydn npeasapuTensHo
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBatowmii 06a3aHHOCTb NOTpebuTens npeasapuTesibHO
ONaTUTb TOBApP, LOJ/IKEH COAEPKATb YC/I0BUE O CPOKEe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPOAAXKN pasmepe, He UCNoaHWA 06A3aHHOCTbL NO Nepegaye ToBapa notpebutento B
YCTAHOB/IEHHbIN TAKMM JOTOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BnpaBe noTpeboBaTh:

nepeaayn onsiayeHHoro ToBapa B YCTAHOBAEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHOMN ONAaThl TOBapa, He NepeaaHHoro NpoaaBLom.

Mpu aTom NoTpebutenb Bnpase NOTpeboBaTh TaKKe NONHOIO BO3MELLLEHMA YObITKOB, MPUUYNMHEHHbIX
eMy BCNeACcTBME HaApyWeHWs YCTAHOBJAEHHOro [AO0roBOPOM  KYyNAM-MPOAa)kM CPoKa nepeaauu
npeasapuUTeIbHO OM/IAa4Ye€HHOro ToBapa.

3. B cnyyae HapylweHUs YCTAaHOBJIEHHOrO [OrOBOPOM KyMJ/M-NpoJaku CpoKa nepegayu
npeasapuUTeNbHO OMJIaYeHHOro ToBapa MNOTpebuTento npogaBel, ynaavMBaeT eMy 3a KarKAablh AeHb
NPOCPOYKMN HEYCTOMKY (MeHM) B pasmepe NoJIoBUHbI NPOLLEHTa CYMMbI NPpeaBapuUTeNbHOM onaaTbl TOBapa.

HeycTolika (neHu) B3biCKMBAETCA CO AHA, KOrda Nno A0roBopy Kynau-npogasku nepegada Tosapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yO0BneTBopeHnn TpeboBaHusA NoTpebutensa o Bo3BpaTe emMy NpenBapuTesibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MOTpebuTenem HeycToWKM (MeHn) He MOXKeT npeBbilaTb CymMMmy
npezBapuTeNbHOM OnaThbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasiexaT yAoBNAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHeil cO AHA npeabABieHuA
COOTBETCTBYHOLLErO TPeboBaHUS.

5. TpeboBaHus noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsLEN CTaTbW, He nognekar
YOOBNETBOPEHUIO, €CM NpogaBel, [AOKaXeT, 4YTo HapyleHWe CPOKOB nepegayun noTpebutento
npeABapuTeIbHO OMJIAYEHHOro TOBapa MPOM3OLW/IO BCAeACTBME HEMPEOAO/IMMON CUMbl UAU MO BUHE
nortpebutens.

CraTbA 24. PacyeTbl C I'IOTpe6VITEI'IeM B C/ly4dae I'IpMO6peTeHMﬂ MM TOBapa HEHaANeEXaALWEero Ka4ecrtBa

1. Npun 3ameHe ToBapa HeHAA/IeXKaLLEro KauecTBa Ha TOBap 3TOM Ke MapKK (3TUX XKe MoLeNn U
(nnun) apTnKyna) nepepacyeT LeHbl TOBApa He NPOU3BOAMUTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TaKOW »Ke ToBap ApPYrol mMapku (mopenu,
apTUKYNa) B C/lydae, eciu LieHa ToBapa, NOAIEKaLLEero 3aMeHe, HUKe LeHbl ToBapa, NPeAoCTaBAeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL PA3HULLY B LLEeHAX; B C/ly4ae, eCAu LLEeHA TOBapa, Noa/exKallero
3ameHe, Bbllle UeHbl TOBapa, NPefoCTaBNEHHOrO B3aMeH, pasHWUA B LEHax BbiMlayMBaeTcs
notpebutento. LleHa ToBapa, nognekawero 3aMeHe, onpeaensieTcs Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yOOBNETBOPEHO MPOAABLOM, LLEHA 3aMeHAemMoro ToBapa W LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAenslTcd Ha MOMEHT BbIHECEHUS CYAOM pPEeLUeHUs O 3aMeHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHna notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHWUM MOKYMHOWM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa TOBapa Ha MOMEHT npeabaBaeHuA noTpebutenem TpeboBaHUA
06 yLeHKe uan, ecim oHo [,O06POBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM pPeLleHna o
COpasMepHOM YMEHbLUEHMUM NMOKYMHOM LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LLEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMa unn, ecim TpebosaHne A06POBOJIBHO He
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YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CY0M PeLleHuUs.
(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKallero Kayectsa, NPoOAaHHONO B KpeauT, notpebutento
BO3BPALLAETCA YNAaYeHHaA 33 TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOIo TOBapa KpeamTa, a TaK»Ke BO3MELLAEeTCA MNiaTa 3a NpeAocTaB/ieHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/1eKaLLLEero KavyecTsa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTta (3alima), npoaasel, 06qa3aH BO3BPaTUTL NOTPEOUTENIO YyNAaUYeHHYI0 3a TOBap
OEHEXKHYIO CYMMY, @ TaKXe BO3MECTUTb ynaayeHHble noTpebutenem NpoueHTbl U MHble NAATEXM MO
A0roBopy noTpebutenbckoro Kpeauta (3anma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTbsa 25. MpaBo notpebuTtena Ha obMeH ToBapa HaA/1eKallero KayecTea

1. NoTpebutenb BnpaBe 0BMeHATb HEMPOAOBONLCTBEHHbLIA TOBAp HaANEMKALLEro KayecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MNoTpebutenb uMeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKalLero KayecTsa B
TeyeHue YeTbipHaAUATU AHEN, He cYUTanA AHSA ero NoKynKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebieHUn, cCoxpaHeHbl ero ToBapHbIN BUA, NOTPebUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAaPHbIN YEK MW KAacCOBbIM YeK MO0 MHOW NOATBEPKAAIOLLUIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO OMNAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He nNoasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepaumm.

2. B cnyyae, ecniv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPOAAXKE HA AeHb 0bpalleHna noTpebutens K
npoaasuy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNONHEHUA AOrOBOPa KyNaM-Npoaarku u notpebosatb
BO3BpaTa YN/J1a4YeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHne notTpebutensa o BosspaTe
ynJia4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXKUT YAOBNETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ Npoaasuom obmeH TOBapa MOXKET ObiTb NPeayCMOTPeEH npu
NOCTYMN/IEHWN aHANOMMYHOrO ToBapa B npogaxy. [pogasey, 06a3aH HeslamenIMTENbHO COOBLUTL
noTpebuTento o NOCTyN/JeHMM aHaANOrMYHOO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PesepanbHblit 3aKoH oT 25.10.2007 N 234-93.
CraTtba 26.1. [JMCTaHLMOHHbIN cnocob npoaaKun ToBapa
(sBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOW KyMaW-NpOAarKu MOMKET ObiTb 3aK/0O4EH Ha OCHOBAHMM O3HAKOMJIEHUSA
noTpebuTens ¢ NpeasioXeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAaKOMJ/IeHMA noTpebutena c ToBapom AM60
06pasuLoM ToBapa NpWU 3aK/AOYEHUM TAaKOTo AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
2. lpopaBuom [0 3aKNlOYeHWA [OroBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
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nHbopmauus o6 OCHOBHbIX MOTPEeBbUTENbCKMX CBOWCTBaX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, O MecTe M3roToBJIeHMA TOBapa, O NOJHOM GUPMEHHOM HauUMeEHOBaHUM (HaMMeHOBaHUW)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosuax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKEe rogHOCTM U FapaHTUMHOM CPOKe, O MOPALKe onaaTbl TOBapa, a TaKXKe O CPOKe, B TEYEHME KOTOPOTO
OEeNCTBYET Npes/ioXKeHue 0 3aKAYeHNN 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW ToBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTassieHa
MHbOpPMauUMs o ToBape, NpesycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKAx BO3BpaTa ToBapa.

4. MoTtpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMe CeMun gHeN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpoKax BO3BpaTa TOBapa HaA/ieXKallero Kayectsa He
6blna npegoctaBfeHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3Bpat ToBapa HaZ/1eXKalllero KayecTsa BO3MOXKEH B C/ly4Yae, eC/IM COXPaHeHbl ero TOBapHbI BUA,
noTpebuTeNbCKkMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAOWMNA GAKT 1 YCI0BMA NOKYNKU YKa3aHHOTo
ToBapa. OTcyTcTBME Y NOTPEBUTENs AOKYMEHTA, NoaTBepKaatoLero ¢akT 1 yc0BUSA NOKYNKKU TOBapa, He
JINWAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbCcTBa NpuobpeTeHMAa ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPEAENIeHHblE CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6blTb WCNo/b30BaH
WCKAIOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpn oTKase noTpebuTena oT ToBapa NPOLABEL, AOJIKEH BO3BPATUTb €MY LEHENKHYIO CyMMY,
ynaayeHHyto noTpebutenem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34Hee Yem yepes AecATb AHEW CO AHA npeabsBieHUA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MocnepcTema Npoaakmn ToBapa HeEHaANeXKaLLero KauyecTBa ANCTaHLMOHHbBIM CNOCO60OM NPoAaKu
TOBapa YCTAHOB/NEHbI MO/IOXKEHUAMMU, NPeAYyCMOTPEHHbIMUM CTaTbAMK 18 - 24 HacToALero 3aKOoHa.

Cratba 26.2. [paBuaa npogaxmn otaenbHbIX BUA0B TOBAPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBAapOB ycTaHaBaAuMBakoTcA MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbs 27. CpOKM BbINOMIHEHMA pPaboT (OKa3aHuUA ycayr)

1. WUcnonHuutenb 0653aH OCYLLECTBUTb BbINOMHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV MPaBUIAaMM BbINONHEHWUA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAEeNbHbIX BUAOB YCAYr)
WAWN [LOFOBOPOM O BbINO/HEHUWN paboT (OKasaHMM ycayr). B gorosope o BbiNOAHEHMM PaboT (OKaszaHUK
YCAYT) MOXKET NpeayCcMaTpuBaTbCA CPOK BbINOJIHEHUSA PaboTbl (OKas3aHWUA yCayru), ecanm yKasaHHbIMU
npaBuMiamM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbllel NpoAO/IKUTENbHOCTM, Yem CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NpaBuaaMu.

2. Cpok BbINONHEHUA paboTbl (OKa3aHMA YCAYrM) MOKeT onpeaenatbcs gaton (nepuogom), K
KOTOPO A0/IXKHO BbITb 3aKOHYEHO BbiNoAHEeHMe paboTbl (OKasaHue ycayru) unm (u) aatoi (neprogom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbiNoNHeHWe paboTbl (OKa3aHWe yCayrM) ocyLLecTBAAETCA MO YacTAM (4ocCTaBKa
nepuoamMyeckoi neyaTu, TeXHUYecKoe OBCAY)KMBaHME) B TeYeHWe CpoKa AeincTsuA Aorosopa o
BbINOIHEHUM PabOoT (OKa3aHUK YCAyr), AOKHbI NPeAyCMaTPUBaTLCA COOTBETCTBYHOLLIME CPOKM (Mepuoabl)
BbINO/HEHUSA TaKMUX paboT (OKasaHuA ycayr).
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Mo cornaweHuno CTOPOH B A0roBope MOryT bbiTb MPeaycMOTPEHbI TaKXKe CPOKW 3aBeplueHus
OTAENbHbIX 3Tanos pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CraTba 28. NMocneacTens HapyLLEHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(Mnn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyr) am Bo BPEMA BbINOSIHEHMA paboTbl (OKa3aHUSA yCayru) cTasno o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBe:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopy4YnTb BbINOSIHEHWE pPaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 3a PasyMHYI0 LEHY wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEeHOBATL OT UCMOSIHUTENA BO3MELLEHWUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINOIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHMUM PAbOTbI (OKA3aHWUK yCayrn).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HapyLUEeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHWA ycayrn). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpoOYKM HOBbLIX CPOKOB MOTPEOUTENb BMpaBe MNpPeabsaBUTb WMCMNOJHUTENIO MHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebutento npu oTkase ot
WCMOJIHEHUs1 O0roBOpa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOMW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUM PaboTbl (OKA3aHWUM YCAYrM) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKasaHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycnyru) uam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxablii AeHb (4ac, eciv CpoK onpegesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecau LeHa
BbINO/IHEHUA PaboTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbINOJSIHEHUM PaboOT (OKasaHUM yCayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OroBopoM O BbIMOJHEHUU PaboT (OKasaHWUM YCAYr) MeXAay
noTtpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbiNoAHeHUs paboTbl (OKasaHMsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecv CPoK onpedeneH B Yacax) MPOCPOYKM BMIOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKa3aHWA ycayrn), ee atana WAM NpeabABieHUs noTpebutenem TpeboBaHWW,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecnm CpPok onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WAM NpeabABAEHUA NoTpebuTenem
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TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOSHeHUs paboTbl (OKasaHMA ycayrv) uam obuylo LeHy 3aKasa, eciv LeHa BbIMOJHEeHUs
OTAEeNbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSIHEHUM pPabOTI
(oKazaHuu ycnyru).

Pasmep HeycToOlKW (NeHW) onpeaensiercda, UCXoAA M3 LieHbl BbiMNO/AHEHUA pPaboTbl (OKasaHus
YCNyTu), a eC/iM yKasaHHas LieHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLLeCTBOBaBLUIEN B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A0aKHO 6b110 ObITb YAOBAETBOPEHO UCMOJTHATENEM B AEHb
006pPOBOILHOIO YA0BNETBOPEHUA TAKOro TPeOOBaHMA UAN B A€Hb BbIHECEHUSA CyAebHOro peLleHns, eciu
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWa noTpebuTtens, ycTaHOB/AEHHble MyHKTOM 1 HacToAleil cTaTbW, He nognexart
YO0BNETBOPEHMIO, EC/TU UCMIONTHUTENb AOKAXKET, YTO HApPYLIEHWE CPOKOB BbINOAHEHMA PabOTbl (OKa3aHUA
YCNyrv) NPounsoLwno BCAeACTBME HENPEOAOANMONM CUAbI UK MO BUHE NOTPebuTens.

CraTbs 29. NpaBa noTpebutens Nnpmn o6Hapy*KeEHUN HeLOCTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obBHapyKEeHUUM HeAOCTATKOB BbIMNOAHEHHOW pPaboTbl (OKasaHHOW ycayru)
BnpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOrO0 MaTepuasia TaKoro YKe KayecTBa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKka3saHHO ycnyrn) cBOMMU CUNAMU UK TPETBUMM TNLLAMM.

YposnetsopeHne TpeboBaHU noTpebutens o 6e3BO3ME3AHOM YCTPaHEHMU HeAOoCTaTKoB, 06
N3roTOBJEHWUW APYroi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKagaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylleHWe CPOKa OKOHYAHWUA BbIMNOJHEHUS
paboTbl (OKasaHusa ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA AOrOBOPA O BbIMOAHEHUWU PaboTbl (OKasaHMM
ycnyru) n notpeboBatb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCTPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YyCNyru), ecnn nm obHapyKeHbl CyLLEeCTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAN MHble CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HeAOCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NnoTpebutens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM ycyrv), Bo3Bpaliaemas noTpebutento npu otkase oT
WCMNOJIHEHUS1 O0roBopa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe yduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYrn) MK B XOAE BbINOHEHUSA
paboTbl (oKasaHua ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MNPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALMM MYHKTOM.

MNoTpebutenb BnpasBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMWM BbIMOJHEHHOM
paboTbl (OKa3aHHOWM ycnyrun), ecan OHU OBHApYKEeHbl B TeYEHWe rapaHTMMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbIN CPOK, B Npeaenax ABYX SIET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
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YyCAyrn) UAn NATU NeT B OTHOLLIEHNUU HEAOCTATKOB B CTPOEHUU U MHOM HEeABUXKMMOM NUMYLLECTBE.
(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb OOKaXKeT, YTO OHM BO3HMKAM A0 €e MNPUHATUA MM WAM No
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUWHbIA CPOK, WUCMOJIHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHUS MM MPaBMA WUCMONb30BaHUA pesynbTaTta pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, UM HENPEOA0INMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npeaycMoTPeHHbIN A0roBOPOM rapaHTUIMHbBIN CPOK COCTaBASAET MeHee ABYX /ieT
(nATM net Ha HeABUXMMOE MMYLLECTBO) U HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
WUCTEYEHMUWN TapaHTUMHOIO CPOKa, HO B Mpeaenax AByX NeT (NATU NneT Ha HeABUMXMMOE WMMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHUA, NPeayCMOTPEHHble MYHKTOM 1 HacTosWwen cTaTbu, ecnm
OOKaXKeT, YTo TaKMe HeAoCTaTKM BO3HWUKAW A0 NPUHATMA MM pesynbTata paboTbl (ycnyru) mam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUS CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutens Bnpase
npeabABUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHUN HEAO0CTAaTKOB, ECU AOKANXKET, UYTO
HeA0CTaTKM BO3HUKAN A0 NPUHATUA UM pesyabTaTa paboTbl (ycayrM) uam no npMynHam, BO3HUKLWINM A0
3TOro MOMeHTa. ITo TpeboBaHUE MOKET ObiTb NPeAbABEHO, €C/IM TakKMe HeAOoCTaTKM OBHApyKeHbl Mo
ncteyeHUn AByx net (NATU NeT B OTHOWEHMU HeABUMKMMOro MMYLLECTBA) CO AHA NMPUHATMA pesy/sibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyxbbl unu B
TeyeHue AeCATU NIeT CO AHA NPUHATUA pe3yabTaTa paboTsl (yciyrm) notpebutenem, ecaim cpok cay»Kbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yAO0B/METBOPEHO B TeyeHWe ABafuaTv AHeW Co AHA ero
npeabaBneHna NoTpebuTenem nam obHapy»KeHHbI He0CTaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebuTens
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUSA LiEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxodoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKkasaHHOWM ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKasa OT WUCMNONIHEHWA [0roBopa O BbIMNO/SHEHMU PaboTbl (OKa3aHWK yCNyru) M BO3MELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 30. CpoKM yCTpaHeHMs HeAO0CTAaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOM ycyru)

HepoctaTkm pabotbl (ycayrn) [oKHbI ObiTb YCTPAHEHbl MCMNOAHWUTENEM B Pa3yMHbIM CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PenepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN NoTpebutenem cpok ycTpaHeHMA HeL0CTaTKOB TOBapa YKa3biBaeTCA B LOFOBOPE UM
B MHOM NOANUCbIBAEMOM CTOPOHAMM AOKYMeHTe Anbo B 3aABAEHWMW, HaMpaBJEHHOM MoTpebutenem
NCNOJIHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YCTPAHEHWMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasmep v NOPSALOK UCUUCIEHUA KOTOPOW ONPeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbK 28 HacToALLero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesib BNpaBe NpeabaBUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeaycMOTpeHHble NyHKTaMu 1 1 4 cTaTby 29 HacToALWwero 3akoHa.

Cratba 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUIt noTpebuTenn
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1. TpeboBaHMA NoTpebutens 06 yMmeHbLLEHUM LeHbl 33 BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUM PacXoZloB MO YCTPaHEHUID HeAOoCTaTKOB BbINOJHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpaTe yrniauyeHHoM 3a paboTy (ycayry) AeHeXKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npegycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3803mMe3gHOM WM3roTOBMIEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnm 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOAHEHUM PabOThI
(okasaHuK ycnyru), KoTopbil BblN HEHaAeKalLEe UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTENAa WCNONHWUTENb YyNAauyMBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKM
HEeyCTOMKyY (NeHto), pasmep 1 NOPALOK UCUMUC/IEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTeNns Bnpase
npeabsABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALWero 3aKoHa.

CraTbs 32. MpaBo noTpebutens Ha 0TKas OT UCMOJIHEHMA A0r0BOPa O BbINOHEHUN PaboT (OKa3aHUK
yenyr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase 0TKa3aTbCA OT UCMOJIHEHMUA AOTOBOPA O BbINOHEHUM PabOT (OKa3aHMK ycayr)
B to60e BpemMaA Npu yCA0BUKM ONAATbl UCMONHUTENIO GAKTUYECKM MOHECEHHbIX MM PacxoA0B, CBA3AHHbIX
C MCnonHeHnem 06A3aTeNbCTs MO AaHHOMY [0roBopy.

CtaTba 33. CmeTa Ha BbINosIHEHWE PaboTbl (OKa3aHuMe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), npeaycMOTPEHHON AOroBOPOM O BbIMOJIHEHMMU
paboTbl (OKa3aHMM yCayrn), MOXKeT bbITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocTtasnieHMe TaKolM cmeTbl No TPeboBaHWUIO NOTPEBUTENN UK UCNONHUTENA 06s3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/AMYEHWUs TBEPAOW CMeTbl, a nNoTpebutenb - ee
YMEHbLLEHWUA, B TOM YNCJIE B Cly4ae, KOr4a B MOMEHT 3aK/I04EHMA A0r0BOPA UCKAKOYANaCb BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06BbEM NoAAeXKaLMX BbINOJHEHMIO PAabOT (OKa3aHWUIO YCyr) MAK HEOBXOLMMbIX
A1 3TOr0 Pacxoos..

NcnonHutens umeeT npaBo TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl MPM  CyLW,EeCTBEHHOM
BO3PACTaHWN CTOMMOCTM MATEpPUanoB M 0OOPYAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPeTbUMMU NNLAMK YCAYT, KOTOPOE Heb3Aa HblNo NpesycMOTPEeTb NPU 3aKAOUEHUN
porosopa. lNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHME WUCMNONHWUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO MpPeBbIWEeHUA NPUBAU3UTENbHON CMETbI,
nucnonHuTenb obasaH cBoeBpeMeHHO npeaynpeautb 06 aTom notpebutena. Ecam notpebutens He aan
cornacue Ha npesblweHne NPUBbANM3UTENbHON CMETbI, OH BNPaBe OTKA3aTbCA OT UCMOJHEHMA A0roBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLUniA NOTpebuTenn o HeobxoAMMOCTU NPEBbLILEHMUSA
NpnbAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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Crtatba 34. BbinonHeHMe paboTbl U3 MaTepuana UCNONHUTENA

1. cnonHutenb 06a3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThI,
N3 CBOEro maTepunasia U CBOMMM CPeACTBAMMU, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npegocTaBMBLUMIA  MaTepuan AfA BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npaBuiam ob OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHaA/eXKallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEebUTENEeM NPU 3aKIOYEHNN YKa3aHHOIo 40roBopa
NOJIHOCTbIO UM B Pa3mepe, YKasaHHOM B JOrOBOpeE O BbINO/IHEHMM PaboTbl C YC/I0BUEM OKOHYATE/IbHOTO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOM McNoNHUTENeM PaboTbl, ecan MHOM NOPALOK
pacyeToB 3a maTepuan UCMONHUTENN He NPeayCMOTPEH COraleHNneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyasnx, npesycMOTPEHHbIX OOTOBOPOM O BbINOJIHEHWMM PaboTbl, maTepunan MOMKET bbiTb
npegocTaBAeH  WUCMOAHWTENeM noTpebutenio B  KpeauT. [locnegylouiee U3MEHEHWe  LEHbl
npegoCcTaBAEHHONO B KpeaMT MaTepurana UCNoNHUTENA He BNleYeT 3a coboli nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepuan UCNOAHUTENS U Heobxoaumble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTlAKOC: NpumeyaHue.
O NpMMeHEHNM MOAOXKEHUM cTaTbM 35 K OTHOLLEHUAM MO A0rOBOPY, CBA3AHHOMY C OKa3aHWeM ycayr
MO XMMMWYECKOW YNCTKE U3aenmii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewpto) notTpebutens

1. Ecnv paboTa BbINOAHAETCA NONHOCTbIO MM YAacTUYHO M3 maTepuana (C Belbto) noTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) n NpaBuabHOE ero NCNo/Ib30BaHueE.

MNcnonHuTtens 06s3aH:

npeaynpeauTb nNotpebutens O HENpUrogHoCTM MW HeAobpOKayecTBEHHOCTU MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeAacTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnayyae nonHOM WAM 4YacTUYHOW yTpaTbl (NOBpeXAeHMs) maTepuana (Beuin), MPUHATOrO OT
noTpebutens, UCNONAHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belbo) aHaNOrMYHOrO KayecTsa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
MaTepuana (sewu) B pasyMHbI CPOK, a NpU OTCYTCTBUM O4HOPOAHOIO MaTepuana (Bewm) aHaaormyHoro
KayecTBa - BO3MECTUTb NOTPE6UTEN0 ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperKAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
MaTepuana (Bewym), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutens AoKHO 6bl10
6bITb YA0BMETBOPEHO UCMONHUTENEM B AeHb A06POBO/IbHOIO YAO0BIETBOPEHUA TaKOro TpeboBaHua uan
B A€Hb BblHECEHMA CYyAebHOro pewweHus, ecnv TpebosaHue NotTpebutena A06POBOIBHO YA40BNETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [AOroBoOpe o
BbINOJIHEHUWN PAaBOTbl UM B MHOM AOKYMeEHTEe (KBUTAHL MM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/0UeHME.,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYIO MAW YacTUYHYl0 yTpaTy
(noBpexageHue) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnu NoTPebuTenb NpeaynpesKaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a CO60I ero NoHYIo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecnan yKasaHHble CBOMCTBA matepuana (Bewm) He morau
6bITb 06HapPYKeHbI NPU HaaNeKallel NpuemKe UCNOoAHUTeNEeM 3TOro maTepuana (sewm).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06aA3aHHOCTb MCMNOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob ob6CToATENbCTBAX,
KOTOpble MOTYT MOBAMATb HAa KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaeMOW yCayru) Uau nosaedb 3a
cob0i HEBO3MOHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmUupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHUi noTpedbuTtens u nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KA4ecTBo
BbINOHAEMOM paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a o060 HEBO3MOXHOCTb ee 3aBeplLieHuUA B
CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHOoe W 060CHOBaHHOe WHPOPMUPOBaHUE
NCNOZIHUTENEM, B Pa3yMHbI/ CPOK HE 3aMEHUT HEeNPUTroaHbIA UNK HegobpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEHUS paboTbl (OKasaHMA ycayrn) Anbo He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
WCNOIHUTENb BrpaBe 0TKa3aTbCA OT MCMNOJIHEHUS A0rOBOPa O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsafaoK U popmbl onaTbl BbINOAHEHHOW paboTbl (OKa3aHHOWM yCyrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutens o06A3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTAHOB/1EHbI LOFOBOPOM C UCMOSHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONIATUTL BbINOJIHEHHYIO UCMOJIHUTENIEM B NMOJIHOM 06beme paboTy nocne ee
npuHAaTUA notpebutenem. C cornacusa notpebutena pabota moxKeT ObiTb ONJla4eHa UM MPU 3aKJAHYEHNU
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCS NOCPEACTBOM HaJUYHbIX MM
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onaaTta ToBapoBs (paboT, ycayr) notpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HalN4yHbIX
OEeHEXKHbIX CpeacTB npodasuy (MCnonHuTento), "Mbo B KpeauUTHYIO opraHusaumio, n1Mbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo Npuemy nnatexken Gusnyecknx nuu, 1Mb6o GaHKOBCKOMY
nnaTe)kHomy  areHty (cybareHTy), oOcCyllecTBasioWwemMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOATENbCTBOM O BaHKax M 6aHKOBCKOM AeATeIbHOCTH, EC/IM MHOE He YCTaHoBAeHO deaepanbHbiMm
3aKOHAaMW WKW MHBIMW HOPMATUBHbIMM MPaABOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3ToM
obs3aTenbCcTBa NOTPebUTENa nepen, NpoaaBLOM (MCNoOAHUTEeNEeM) No onsate ToBapoB (paboT, ycayr)
CYMTAOTCA UCNOSIHEHHBIMM B Pa3Mepe BHECEHHbIX AeHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLYy (MCNONHUTEND), MO0 B KPEAUTHYIO OpraHu3aumio, 1nbo
naaTeKHOMY areHTy, OCYLLEeCTB/AIOWEMY AeATe/IbHOCTb NO Npuemy nnatexkei Gusnyeckmx nuu, nmbo
6aHKOBCKOMY MNIaTEKHOMY areHTy (cybareHTy), Ocyl,ecTBAAIOWEMY AeATENbHOCTb B COOTBETCTBMM C
3aKOHOAATeNbCTBOM O BaHKax 1 BaHKOBCKOM AesATeIbHOCTU.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-93, oT1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

NMocnepcTeuAa HapyLweHUA ycnosmﬁ aorosopos 06 okaszaHuu OTAEeNbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT noa p,eﬁcmme HaCTOHUJ,em rnasbl, onpeaenAaroTCcA
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3aKOHOM.

Cratba 39.1. NpaBunia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAEe/IbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBnaa OKa3aHUA OTAE/bHbIX BUAOB YCAYT, BbIMOJHEHUA OTAE/IbHbIX BUAOB PaboT noTpebutenam
ycTaHaBamsatotca MpaButensctBom Poccuiickoit Peagepaumu.

Fnasa IV. TOCYAOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/NEN

CraTba 40. PenepanbHbiii rocyAapcTBEHHbIM Haa3op B 061acTu 3aWmUThbl Npas noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbiii rocyaapcTBeHHbI Haa3op B obnact  3awuMTbl npas  noTpebuTenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM defepanbHbiM OpraHOM WCMONHUTENbHOM BAacTu (Aanee - opraH
rocyapcTBeHHOro Hagsopa) B nopaake, ycraHosnaeHHoM Mpasutenbctsom Poccuinickonn Pegepaumu.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWUTbl NpaB NnoTpebuTenein BKAOYAET B
cebs:

1) opraHusaumMio M nNpoBedeHMEe MPOBEPOK COBNIAEHUA W3rOTOBUTENAMU (MCMONHUTENAMM,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaAMU  UAM  YNOJIHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTENs MK, UMMNOPTEpPamKn) TPeboBaHWUI, YCTaHOBIEHHbIX MeXAYyHapOoAHbIMU A0roBOpamu
Poccuiickolt depepauuu, HacToAwMM 3aKOHOM, ApyrUMU  deaepasnbHbIMU 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMW aKTamun Poccuiickolt PegepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3alWmMTbl Npas notpebutenen (ganee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHM3auMi0 U NpoBeAeHMe NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebutenei, OKpyXxalowen cpeapl, NpeaynpeskaeHve AOeWCTBUI, BBOAAWMX noTpebuTenen B
3abnyxaeHune, 1 NpeaoTepallieHMe NPUYMHEHNA Bpeda MMyLLECTBy noTpebutenel, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAapoAHbIMM AoroBopamu Poccunitickon deaepaumm, deaepanbHbIMU 3aKOHAMM U
WMHbIMU HOPMaTUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit degepaumu;

3) npMmeHeHMe B NopsAaKe, YCTaHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuiickolt ®epepauun, mep
npeceyeHUa HapyLleHUi obsa3aTenbHbIX TpeboBaHMIA, Bblaady NpeanncaHnii o NpekpalleHNn HapyLeH i
npas noTpebuTeneir, o0 MpeKpaweHUn HapylleHnin obsA3aTenbHblx TpebosBaHU, 06 ycTpaHeHUK
BbIABNEHHbIX HapylweHuin o0b6A3aTeNbHbiX TpeboBaHWl, MpPUBAEYEHME K OTBETCTBEHHOCTM ML,
COBEPLUNBLUIMX TaKNE HaPYLLIEHUS;

4) cuctemaTnyeckoe HabnogeHMe 3a UCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHaAu3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 06s3aTeNbHbIX TpeboBaHMIA MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, MNPOAABLAMM,  YMNOJHOMOYEHHbIMM  OPraHU3aUMAMU UM
YNOJIHOMOYEHHbBIMU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMU, UMNOPTEPAMKN) CBOEN AeATEIbHOCTY;

5) cTatucTMyeckoe HabntogeHue B obnactu obecneyeHua 3almTbl NpaB noTpebutenen, yyer u
aHanM3 cay4aeB MPUYMHEHUA Bpeda KMU3HM U 300POBbI0 MOTPebuTeneld, oKpyXKalouieh cpeae U
MMyLLEecTBYy NoTpebuteneit, cBAsaHHOro ¢ NpuobpeTeHnem M UCNoNb3oBaHMEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKaMK, oONacHbIXx ToBapoB (paboT, ycayr) nMbo c npedocTaBieHWEm noTpebuTtensm
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEM B 3abnyxaeHne MHGopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nposeAeHMe aHaAn3a U OUEHKN 3PPEKTUBHOCTU deaepanbHOro rocyAapcTBeHHOro
Haf30pa B 061acTu 3alMTbl Npas noTpebuteneit;

7) exerooHylo MNOArOTOBKY Ha OCHOBaHWKW pe3ynbTaToB AeATEeNbHOCTM, MNpPeayCMOTPEeHHOWM
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noanyHkTamm 1 - 6 HaCTOALLEro NyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluMTe npas notpebuteneli B
Poccuitckoit Pepepaumm B nopaaKke, yctaHoBieHHOM MpaButensctsom Poccuiickon deaepauum.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haz30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumeirn M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), NPUMEHAIOTCS NonoXKeHMsa desepanbHOro 3akoHa oT 26 AeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUSUYECKUX NNL, U UHAMBUAYANbHbBIX NPeANpPUHMMATENEN NPU
OCYLLEeCTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) M MyHULMNANBLHOTO KOHTpoA".

4. [oMKHOCTHble /WUA OpraHa roCyAapCTBEHHOIO Hag3opa B NOpALKe, YCTaHOBJAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepgepaummn, uMeroT NpaBo:

1) 3anpawmBaTtb U NoOJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBeEHHOM BAacCTW, OPraHOB MECTHOrO CamMOyMpaB/ieHMsA, OOLWEeCTBEHHbIX OpraHM3auui,
nsrotoButenen (McnonHuTener, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHusauuMii UAM YNOJIHOMOYEHHbIX
WHAMBUAYANbHbIX NPeanpUHMMaTenen, MMNopTepoB) MHPOPMaLMIO U OKYMEHTbI MO BOMNPOCAM 3aLMTbI
npas notpebutenen;

2) becnpenATCTBEHHO MO NPeAbABAEHUU CAYKEOHOro yAOCTOBEPEHUs M KOMUKW MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTuTens pPyKoBoAMTENA) opraHa rocygapCTBEHHOrO Hagsopa o
Ha3HaYeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
n3rotoBuTenem (MCnofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHM3aumein nam ynosHOMOYEHHbIM
WHAMBMAYANbHBbIM NpeanpUHMMaTEeNEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUU CBOEN AeATEeNbHOCTH, B
Lenax nposeseHnsa MeponpusaTUiA Mo KOHTPOIO;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peannsyembix NoTpebuTenam, gna NpoBeAeHNA UX NCCNef0BaHNN, UCMIbITAHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMHUTENAM, MPOAABLAM, YNONHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM  WMHAMBUAOYANbHbIM  NpeAnpuUHMMATEeNs M, UMMIopTepam) npeanucaHua o
NpPeKpawWeHM HapyleHnn npasB noTpebuTeneil, O MNPEKPaAWEHUN HapylweHut obAsaTesbHbIX
TpeboBaHMUn, 006 YCTpaHEHUM BbISB/IEHHbIX HapylleHUi oba3atenbHbiXx TpeboBaHU, O NMpoBeAeHUU
MmeponpuaTMii  no obecneyeHUo nNpefoOTBPALLEHMA Bpeda KW3HM, 340POBbID U UMYLLECTBY
noTpebuTenein, okpyKatowen cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHAPYLWEHUAX B 061aCTM 3aWmTbl NpaBs
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLIEHUAX W
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasnbl, CBA3aHHble C HapyLWeHUsMU
obA3aTenbHbIX TpeboBaHMIA, ANA PEeLleHNs BOMPOCOB O BO3OYKAEHUM YroNoBHbIX A/ MO NpU3HaKam
npecTynaeHuis;

7) obpawatbca B cyd C 3asBAEHUAMM B 3alMTy NpaB noTpebutenei, 3aKOHHbIX MHTEPECcoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKKe C 3asaBNEHUAMM O /NUKBUAALMWU M3rOTOBUTENA
(ucnonHuTena, npopgasua, YNONHOMOYEHHOW oOpraHuMsauuu, umnopTepa) AM60 O npekpaleHum
OEeATEeNbHOCTU  MHAMBUAYaNbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npeanpuHMmartens) 3a HeoAHoOKpaTHoe (ABa 1 6onee pasa B TeYUEHWE OAHOIO KaneHAapHOro roaa) uam
rpyboe (noBnekwee cmepTb WM MaccoBble 3abosieBaHWA, OTPaBNEeHUA NOAEeN) HapyleHue npas
notpebutenen.

5. OpraH rocygapcTBEHHOrO Hag30pa MOMKET ObiTb MPUBAEYEH CYAOM K y4yacTuio B gene anbo
BrpaBe BCTYNaTb B AE/10 N0 CBOEM MHULMATUBE AN MO UHULIMATUBE JIMLL, YYACTBYIOLLMX B Aee, A1A AaUn
3aKN0YEHMA N0 Aeny B UenAx 3alWuTbl npaB  notpebuTteneit B nNopsagKke, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoin ®eaepauymu.

5.1. MpeanucaHue, BblAaHHOE MPU OCYLLECTBAEHUM FOCYSaPCTBEHHOIO Haa30pa B 061acTH 3aWmThI
npas notpebutenen, MoxeT bbiTb 063KanoBaHO B apOUTPaXKHbIV Cy B TeYEHWE TPeX MecsALEeB CO AHA ero
BblgauM. B cnyyae npuHATMA 3asaBieHMAa 06 06)KasoBaHWMM 3TOro npegnucaHns K Npou3BOACTBY
apbuTparkHOro cyaa UCNosHeHWe 3Toro npeanMcaHusa NPUOCTaHaBAMBAETCA A0 AHA BCTYN/IEHUA peLlleHns
apbuTpaxkHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Haj3opa BMpase AaBaTb Pas3bACHEHUSA MO BOMPOCaM NPUMEHeHMUA

3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoi Peaepaunn, peryimpyroLinx oTHOLWEHNUA B
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o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocynapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3onacHocTH,
YCTQHOBNIEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLEeCTBAAETCA TaKXe  YMNOJIHOMOYEHHbIMMU
depepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAACTU B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM Poccuiickomn
dPepepaunn o TEXHUYECKOM PEryaMpoBaHNN.

8. OpraH rocyaapCcTBEHHOIo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM defepasbHbIMM OpraHamu
NCNOSIHUTENbHOM BNACTM, YKA3aHHbIMW B NYHKTE 7 HACTOALLEN CTaTbM, OcywwecTBAAeT GOpPMMPOBAHNE U
BeAeHME OTKPbITOro M 06LWeA0CTYyNHOro rocyAapcTBeHHOro MHGOPMaLMOHHOIO pecypca B obnactu
3aWmTbl npaB noTtpebuTtenei, KayectBa M 6e3omacHOCTM ToBapoB (paboT, ycayr) B MNopaakKe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymu.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTtbs 41. 06A3aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNTOJHOMOYEHHOW OpraHu3aunm
WUAW  YNONHOMOYEHHOIO MWHAMBUAYANbHOTO NpeanpuHUMaTens, UMMNnoptepa) No NpPeaoCcTaB/eHUto
MH}OPMaLMKN OpraHy rocy4apcTBEHHOIO Hag3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auMa MAN YNOJAHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep) no TpeboBaHMIO OpraHa rocygapCcTBEHHONO Hag30pa,
ero AONXKHOCTHbIX nuL, 06A3aH NpesoCTaBUTb B YCTaHOB/EHHbIM MMW CPOK AOCTOBEPHblE CBeAEeHWUS,
OOKYMEHTaUMI0, 06bACHEHMA B MTMCbMEHHOM U (M1K) YyCTHOW Ppopme 1 UHY MHPOopMaLMio, Heobxoaumyto
O OCYLLECTB/IEHMA OPraHOM rocyAapCTBEHHOIO HaA30pPa U ero AOKHOCTHBIMW INLAMM NOJTHOMOYUNA,
YCTaHOB/IEHHbIX 3aKoHO4aTeIbcTBOM Poccuinckonn deaepaumn.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

CraTtba 42.1. [NoNHOMOUMA BbICLIMX UCMOTHUTENbHbIX OPraHOB FOCYAapPCTBEHHOM BAACTM Cy6bEKTOB
Poccuiickoit Pepepaunn B 061aCTu 3aWmMThI NPaB noTpebutenen

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOCVﬂ,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyuWwlecTBNAE€T meponpnAaTnAa no peanansauunn, obecneyeHuto u 3alnTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOUUI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3@ HapylleHuWe npaB noTpebuTenell, yCTaHOB/EHHbIX 3aKOHaMKU U
WHbIMWM HOPMaTMBHbIMM NPABOBbIMK aKTamu Poccuiickoin Peaepaumn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U MHbIMM HOPMAaTMBHbLIMMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTE/b, YNOJTHOMOYEHHanA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIoOPTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBOM Poccuiickoit degepaymm.

Cratbs 44. OcyLlecTBNeHWe 3aWuUTbl Npas NoTpebuTeelt opraHamm MecTHOro CamoyrnpasieHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)
B uenax 3awmTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl

MeCTHOIro CamoynpasneHnA snpase:
paccMmaTpumBaTb *Kanobbl I'IOTpe6MTe/'IGI\;I, KOHCYyNbTMpPOBATb WX MO BOMPOCamM 3aWuTbl Npas
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notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei).

Mpwu BbiABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKXe OnacHbIX Aas XW3HW, 340pO0BbA, WMYLLECTBa MNOTpebuTenein M OKpyXKawuwen cpeqbl
HesamegMTenbHO M3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENbHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenein MoXKeT OCYLLECTBAATLCA Yepe3 MHOrOPYyHKUMOHANbHbIE LEHTPbI
NpeaoCcTaBAeHUA rOCYAaPCTBEHHDbIX U MYHULMMAAbHbIX YCAYT.

(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHMI NOTpebuTenei (Mx accounaunin, co3os)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HAa AO0O6POBO/ILHOM OCHOBE B 06LLECTBEHHblE 06beAMHEHUA
nortpebuTenei (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumii, COH30B) M 3aKoHOAATENbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 0bbeauHeHMA noTpebutenen (Mx accoumaumu, cokosbl) ANA OCYLWLECTB/EHUA
CBOWX YCTaBHbIX Lesel BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTbL HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbIA KOHTPO/Ib 3a coblogeHMeM NpaB NnoTpedbuTenen U HanpasasaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen gna npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHM NpaB notpebuteneit B npegesiax MNoJHOMOYMUNI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepPTM3 No dhaKTaM HapyLleHU npas notTpebutenei
B CBA3M C 0bpalleHnamm noTpebuteneit. Mpu ocyecTsNeHUn o0bL,ECTBEHHOIO KOHTPOAA 06LWECTBEHHbIE
obbeanHeHns noTpebutenein (Mx accoumaumm, cowosbl) He Bnpase TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii AU YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenein, MMNOpPTEPOB) NpeacTaBleHNe JOKYMEHTOB (BbINO/NHEHME AENCTBUIM), 06A3aHHOCTb
npeacTasaeHus (BbINOJIHEHMA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTeNs He yCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpebutenei N 0 HeEObXoANUMBbIX AENUCTBUAX MO 3alLuUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCEA0BaHUI KauecTBa TOBapOoB (paboT, ycayr), a TakkKe UHYIo
nHbopmaumio, Kotopas byaeT cnocobcTBOBaTL peannsaLmm Npas 1 3aKOHHbIX MHTEPECOB NoTpebuTenen.
My6anKyemble O6LLECTBEHHbIMM 0b6beagMHEeHUAMU noTpebuTtenen (Mx accoumaumamm, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCEA0BaHMIA KauecTBa TOBapoB (paboT, ycayr) He ABNAOTCA PeKamol;

BHOCUTb B ¢eaepanbHble OpraHbl UCNOJSIHUTENbHOM BAACTM, OPraHM3auuKn NpPeasoXKeHus o
NPUHATAM MEP MO NOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), no NpUocTaHOBNEHWUIO MPOU3BOACTBA U
peanusaumnmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATeNbCTBOM
Poccuitckolt epepaLumm 0 TEXHUYECKOM pPerynpoBaHnm 0b6sa3atesibHbIM TpeboBaHUsaM;

BHOCUTb B OpraHbl MPOKypaTypbl U PpeaepanbHbie OpraHbl UCNOAHUTENbHON BAACTM MaTepuasbl O
NPUB/MIEYEHUN K OTBETCTBEHHOCTW WL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanvs3auuio TOBapoB
(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyluallux npaBa notpebutenei, ycTaHOBNEHHbIE 3aKOHAMW U MHbIMU
HOPMaTUBHbIMU NPaBOBbIMWU aKTamu Poccuinckoit deapepaumm;

obpallatbca B oOpraHbl MPOKypaTypbl C npocbbamu nNpUHECTM npoTecTbl O MNPU3HAHUU
HeQeNCTBUTENbHbIMW  aKTOB defiepanbHblX OPraHOB WCMNOJHUTENbLHOW B/lacTM, aKTOB OpPraHoB
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WUCMONIHUTENIbHOW  BNlacTM  cybbekToB Poccuitickon  Pepepaumm M aKTOB  OpPraHOB  MECTHOro
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpytowmm OTHOLWEHNS B 061aCTM 3aLUnTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3alMTy NpaB noTpebutene u 3aKOHHbIX WHTEpPecos
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPLITbIX M
06LWea0CTYNHbIX roCcyAapPCTBEHHbIX MHGOPMALIMOHHBIX PecypcoB B 06/1aCTH 3alWLMTbI MPaB NoTpebuTtenen,
KayecTBa n besonacHocTv ToBapos (paborT, ycnyr).
(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3allmMTa NPaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebuTenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro HaA3opa, OpraHbl MECTHOTrO camoynpaBiaeHua, obLLecTBeHHble
obbeauHeHnAa noTpebuteneit (Mx accoumaumu, colo3bl) BNpase NPeabABAATb WUCKM B cydbl O
npeKpaleHnn NPOTUBONPABHbIX AeNCTBUIA M3roToBUTENA (MCNONHUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraH13aumMm UaM ynoaHOMOYEHHOIO MHAMBUAYANLHOIO NpeanpuHUMaTeNs, MMNopTepa) B OTHOLWEHMM
HeonpeaeneHHoro Kpyra notpeburtenei.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa CyA 06A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLMN MU UHBIM COCOBOM [0 CBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBLiee B 3aKOHHYO CUTY peLLeHne cyaa O NPU3HaHWUM AeNCTBUIA M3roToBUTENA (MCNONHUTENS,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm WANW  YNOJIHOMOYEHHOIo WMHAMBUAYANbHOTO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMW B  OTHOLUEHUM HeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAcCMaTPUBAIOLWLErOo WUCK MOTpebuTens o 3awurte ero npas,
BO3HUKLUMX BCAeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUA U3roTOBUTENS
(vcnonHuTena, npoaasuUa, yNoOAHOMOYEHHOW opraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHMmaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN I MECTO Takue AeiCTBUA U COoBEpLIEHb! /K
OHM  u3roToBUTENEM  (MCMOAHMTENeMm, NpoAaBLOM, YNOJAHOMOYEHHON  opraHusaumein  Uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMaTENEM, UMMNOPTEPOM).

OQHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06lecTBeHHbIM 06beguHeHnem
notpebutenei (Mx accoumaumer, col30M), OpraHamu MECTHOFO CamoynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHUMM 0bLLecTBeHHOMY
obbeauHeHNo notpebutenei (Mx accoumauuu, Col3y), opraHam MeCTHOrO CamoynpaB/ieHus Bcex
NOHeCEHHbIX MO Aeny cyAebHbIX U3AePIKeK, a TaKKe UHbIX BO3HUKLLMX A0 06paLleHMaA B cya, U CBA3aHHbIX
C paccmoTpeHnem aena HeobXxoAMMbIX PacxooB, B TOM YMC/Ie PacxodoB Ha NpoBeeHMe He3aBUCUMO
3KCMnepTusbl B C/yYae BbIABAEHWA B pe3y/ibTaTe MPOBEAEHMA TaKOW 3KCMepTU3bl HapylueHUs
o0b6s3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.ENbLUWH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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